FRONT OF THE UTILITY BILL
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ACCOUNT NUMBER
this number consists of: Customer ID – Location ID
This is used when calling our automated information system.

BILL DATE / BILL CYCLE
You’re billing cycle (1, 2, 3, or 4) indicates
when you can expect your bills to be mailed each
month. In this example, the cycle is 01 so the bills
will be mailed the first Friday of every month.

SERVICE PERIOD
This reflects the dates in which the meter was read.
This will typically be as close to a 30 day period as possible,
however, due to weekends and holidays, this may be not
always be exactly 30 days.

If you have not receive a bill soon after this time
every month, you should notify our office so that
we can provide you with your current balance and
avoid any late payment penalties.

On every monthly bill, a minimum base rate will apply
regardless of water usage. On the first bill for new service
and the last bill for terminated service, this amount will be
prorated for the number of days reflected in the service
period. For further explanation of base rates, please see rates.

TOTAL DUE
This is the total amount due on your
account. This includes current charges and past
due charges if there are any. Any amount of this
total that is not paid within 20 days following the
bill date will cause late fees to generate.

PREVIOUS BALANCE (PAST DUE)
An account is only subjected to nonpayment
disconnection when there is an unpaid past due balance on the
current bill. This provides the customer with an entire month
to pay the current bill or make payment arrangements with
our office. Once the next month’s bill is mailed reflecting a
past due balance, the account will be scheduled for
disconnection if payment is not made within 9 days or other
arrangements have not been approved.

If a past due balance is included in this amount, at
least the past due amount must be paid within 9
days to avoid service interruption unless other
arrangements have been approved.
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Once the account is scheduled for disconnection following
this 9-day period, a $40 reconnection fee will apply even if
payment is made before the service has actually been turned
off. Therefore it is very important that this is resolved during
the 9-day period provided.
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CURRENT CHARGES
This reflects charges applied during the
current period only. For further explanation on
rates and charges, please see rates.
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DELINQUENT DATE
All bills are due when rendered but you are
provided 20 days to pay before any late fees are
applied. Any past due balance must still be paid
within 9 days to avoid service interruption.
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ADDITIONAL NOTES
This area is provided to notify you of special notes
such as that this is a final bill or perhaps you have requested
bank drafting and this will notify you that the amount is
scheduled to be paid automatically so you do not have to mail
in a payment. When the notes reflect bank drafting, the total
amount due will be automatically drafted from your bank
account 10 days following the bill date.
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METER READING / WATER USAGE
Your meter is read in 1,000 gallons so the
meter may read but you will only see 572
on your bill. Each time your meter rolls
over another 1,000 gallons, you are billed
for that usage.

In this example the prior read was 571 and it is
now 572 so the charge is for 1, 000 gallons.
This sometimes explains questionable usage each
month because up to 999 gallons can be used
without a charge appearing on the bill; but when
the 1 gallon is used to pass the 1,000 mark, then
the charge for the usage will appear.
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